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2027 Blue Cross and Blue Shield Service Benefit Plan
FEP Blue Standard and FEP Blue Basic

PSHB Facts
 

• Enrollment types available for you and your family

Self Only coverage is only for the enrollee. Self Plus One coverage is for the enrollee and one eligible 
family member. Self and Family coverage is for the enrollee and one or more eligible family members. 
Family members include your spouse and your children under age 26, including any foster children 
authorized for coverage by your employing agency or retirement office. Under certain circumstances, 
you may also continue coverage for a disabled child 26 years of age or older who is incapable of self-
support.

If you have a Self Only enrollment, you may change to a Self Plus One or Self and Family enrollment if 
you marry, give birth, or add a child to your family. You may change your enrollment 31 days before to 
60 days after that event. The Self Plus One or Self and Family enrollment begins on the first day of the 
pay period in which the child is born or becomes an eligible family member.

You enroll in a PSHB Program Plan and make enrollment changes in the PSHB System located 
at https://health-benefits.opm.gov/. If you are unable to access your PSHB account online, contact 
your employing office at 877-477-3273 or retirement office at 888-767-6738. When you change to Self 
Plus One or Self and Family because you marry, the change is effective on the first day of the pay 
period that begins after your employing office receives your enrollment request. Benefits will not be 
available until you are married. A carrier may request that an enrollee verify the eligibility of any or all 
family members listed as covered under the enrollee's PSHB enrollment.

Use the PSHB System if you want to change from Self Only to Self Plus One or Self and Family and to 
add or remove a family member.

Your employing or retirement office will not notify you when a family member is no longer eligible to 
receive health benefits. Please report changes in family member status, including your marriage, 
divorce, annulment, or when your child reaches age 26 through the PSHB System. We will send 
written notice to you 60 days before we proactively disenroll your child at midnight on their 26th 
birthday, unless your child is eligible for continued coverage because they are incapable of support 
due to a physical or mental disability that began before age 26.

If you or one of your family members is enrolled in one PSHB Plan, you or they cannot be 
enrolled in or covered as a family member by another enrollee in another FEHB or PSHB Plan.

If you have a qualifying life event (QLE) – such as marriage, divorce, or the birth of a child – outside of 
the Federal Benefits Open Season, you may be eligible to enroll in the PSHB Program, change your 
enrollment, or cancel coverage using the PSHB System. For a complete list of QLEs, visit the PSHB 
website at www.opm.gov/healthcare-insurance/life-events. If you need assistance, please contact your 
employing agency, personnel/payroll office, or retirement office.
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